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Viamed continually monitors the quality and effectiveness of their products, in light of this please
can you answer a few questions to help them comply with the Medical Device Regulations for the
Hamilton Compatible SpiroTrue H Flowsensor (Part Number: 4310003)
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1. Which manufacturer's equipment do you or your customers use the
SpiroTrue H Flowsensor with?

Hamilton

Other (please specify)

2. Which equipment model do you use the SpiroTrue H Flowsensor with?

3. What is the equipment software version (if known)?

4. What department is the product used in? i.e. Intensive Care Unit, Operating
Theatres.
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5. On a scale of 1 to 10 how would you rate the quality of the SpiroTrue H
Flowsensor, 1 being extremely poor and 10 being excellent.

1 2 3 4 5

6 7 8 9 10

6. On a scale of 1 to 10 how would you rate the performance of the SpiroTrue H
Flowsensor, 1 being extremely poor and 10 being excellent.

1 2 3

6 7 8

7. On a scale of 1 to 10 how would you rate the packaging for the product, 1
being extremely poor and 10 being excellent.

1 2 3 4 5

6 7 8 9 10

8. On a scale of 1 to 10 how would you rate the speed of service provided by
Viamed, 1 being extremely poor and 10 being excellent.

1 2 3 4 5

6 7 8 9 10

* 9. Should you have any further comments please leave them below.
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